
Further help
We hope this leaflet has answered many of
the questions you might have about the
Connexions Service.

If you need more information then please
contact your local Connexions Centre. Details
can be found on the back of this leaflet.

Keep track
Connexions has a duty to keep accurate and
up-to-date records to ensure that all young
people who need support are offered our
service. To keep track it is sometimes
necessary for us to contact young people at
their home address by telephone or post. If
we cannot make contact in this way we may
visit them at home. If you son/daughter is
not available any information you as a
parent, carer or guardian can provide about
their current employment or educational
situation would be greatly appreciated.

Need to speak to someone
when we are closed?
Talk to Connexions Direct

Call us 

080 800 13 2 19
Text us

077664 13 2 19
Webchat or Email
connexions-direct.com

Connexions Centre
64 Chestergate
Stockport SK1 1NP
Tel: 0161 475 7700
Fax: 0161 476 6760

Email: enquiries@connexions-stockport.co.uk
Web: www.connexions-stockport.org.uk

The Connexions Stockport contract is managed by Stockport
Council’s Education Services.

We thank Connexions Cornwall & Devon for the original
ideas on which this leaflet is based. Thanks also to the
Health Promotion Team in Stockport for their contribution.
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This information was correct at time of going to print.

Connexions Stockport
recognises that
parents, carers and
guardians play an
important role in
influencing the
decisions that their
children make.

By working with you,
we aim to make sure
that your child gets
the best information
and advice to enable
him/her to make
realistic choices in life.

parents,
carers &
guardians
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What is Connexions?
Connexions is the information, advice,
guidance and personal support service for
13-19 year olds. If your child has an
additional need we can offer support until
he/she is 25. The Connexions Service is for all
young people in these age ranges whatever
their needs.

What’s a Personal Adviser?
Personal Advisers are qualified professionals
who are based in schools, colleges, local
Connexions Centres and in the local
community. They are also available at
school/college parents’ evenings and local
community events. Alternatively you can
contact them at your local Connexions
Centre.

What help can my child
expect from a Personal
Adviser?
PAs can help with a range of issues
including:

• Education
• Health
• Leisure
• Drugs & alcohol issues
• Relationships
• Jobs and Training
• Teenage Pregnancy and parenting
• Housing
• Careers
• Bullying
• Money matters
• Volunteering

How can a Personal Adviser
be a specialist in all of
these issues?
PAs work closely with other agencies to
make sure that young people get the help
they need. They can act as an intermediary
between agencies and young people and
they can also accompany young people in
situations where immediate professional
support is required.

Can I attend an interview
with my child?
If your child wants you to attend an
interview they have arranged with a PA, you
will be made welcome. If, however, your
child wishes to speak to their PA alone, we
ask that you respect their decision.

Can Connexions
help my child
find a job?
Yes. We offer a job
vacancies service for young
people which is free to use.
Job vacancies are displayed
in local Connexions Centres
and are regularly updated.
We work closely with local
employers and training
providers and can match
young people to our
database of opportunities.

Safety
How can I be sure my child
will be safe with a PA?
We are committed to child protection and
operate safer recruitment processes.
The Criminal Records Bureau (CRB) checks
all PAs.

I am interested in being a
PA. How do I apply?
All PA vacancies are advertised in the local
press and on our website.
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